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Despite the overwhelming
change, we have embraced
the uncertainty and
adapted to the new
challenges which have
impacted everything we
do: how we work with our
investment partners, how
we support our colleagues
to continue working in a
lockdown environment,
how we support our
implementing partners
and how we leverage our
capabilities to contribute to
the COVID-19 response.

Dear social investment partners,
When we celebrated the start of a new decade, no one could
have envisaged just how much our world would change
in 2020. The impact of COVID-19 has been profound. In
South Africa, we have been confronted with decades of
inequality, poverty and unemployment, and COVID-19 has
not only accentuated this, but also significantly increased
the burden on individual households, the state, social impact
organisations and the private sector. The recovery period will
be extensive and requires a fundamental rethink of how we
respond in the short-term, as well as the long-term plan to
address structural inequality.

During this period, it has
been an incredibly busy
time for Tshikululu. The
crisis has challenged the
social investment sector
and we have worked with
all our stakeholders to
maximise the power of
social investment during
this time.

Some of the key highlights from the past seven months include:
•

 he response from social
T
investors in South Africa
during this crisis has been
unprecedented. It has been swift
and real efforts have been made
to collaborate across sectors,
including the state, business,
private funders and civil society.
Our clients immediately went to
work to find additional resources
to respond to the humanitarian
crisis and to strengthen the
health system.

•

 n average, we manage R620
O
million in grants per annum.
In addition to this amount for
2020, our clients, including new
clients such as Netflix, have
allocated an additional R344.5
million to support COVID-19
projects.

•

 he Solidarity Fund was
T
launched by President
Ramaphosa on 23 March 2020 in
response to the COVID-19 crisis
in South Africa. From March
until the end of September,
Tshikululu has been providing
pro bono services to the Fund.
This has included support of

the humanitarian, citizens in
solidarity campaign and genderbased violence workstreams, as
well as helping to design the
Fund’s overall impact framework.
We have been directly involved
in strategizing, planning, due
diligence, disbursements, and
impact monitoring for grants
valued at R134 million, as
well as R280 million for future
allocations. It has been a

privilege for our team to be part
of an initiative of such national
scale and importance. Our work
is far from done, and during the
coming months we will continue
to support the Solidarity Fund’s
crucial work. Including the
Solidarity Fund work, Tshikululu
will manage and advise on
close on R1.4 billion of social
investment funds in 2020.

•

 o understand the social
T
investment spending patterns
during this period, we
launched our Social Investors’
Response to COVID-19
map. The map includes data
from most of our clients as
well as other social investors
and demonstrates the scale
of the national response. To
date we have mapped R 3.4
billion. This is an ongoing
project and additional insights
will be documented during
the coming months. Watch
the ENCA interview here
with Nikki Griffiths as she
talks through this relief fund
tracking and the overwhelming
response from SA’s vibrant and
robust funding sector.

•


2020
has certainly been a steep learning curve for us, and we
have published various insights and thought pieces on how the
novel coronavirus has and will continue to impact the decisions
of social investors. This includes Tshikululu’s top 6 lessons learnt
for Social Investors and our Top 10 Post COVID Tips for Social
Investor.

•

 nnually, Tshikululu collaborates with the Financial Mail on the
A
publication of the CSI Human Face of Business handbook. This
publication sees contributions from many industry leaders and key
role players within the CSI space, with this year’s focus being on
the response to the pandemic and lessons for the future.

•

 lthough it has not been possible to hold our annual Serious Social
A
Investing Conference this year, we have launched the Serious
Social Investing webinar series to share lessons amongst social
investors. Our first session, entitled Shifting the narrative on social
investment, featured key role-players discussing the learnings and
next steps in South Africa’s emergency response to COVID-19.
Speakers included Dr Jonathan Broomberg from the Discovery
Group; Dr Imtiaz Sooliman from Gift of the Givers; Nicolette Naylor
from the Ford Foundation and Dipalesa Mpye from Tshikululu.
Unpacking this multisectoral response to COVID-19 to assist the
most vulnerable in our society was the perfect platform to discuss
how this collaboration between sectors can be extended to tackle
the development challenges of South Africa post COVID-19.
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•

 shikululu is committed to building a prosperous
T
and thriving South Africa. As part of our own social
investment strategy we have supported various
COVID-19 initiatives. This has included food relief
valued at R500 000 and the allocation of bursary
support to students registered at tertiary academic
institutions.

Tshikululu NPO Partner Survey

•

 e are also particularly aware of the impact of the
W
pandemic on our implementing partners in the nonprofit sector, specifically the twin burden of financial
survival in the midst of increasing and overwhelming
need. Read the full report here

•

 e also recognise that our non-profit partners
W
have often been at the coalface of implementing
responses to the pandemic, and the effect this has
had on their mental health. In recognition of the
importance of supporting their emotional wellbeing,
and the lack of resources within the sector to access
such services and support, we have partnered with
the South African Depression and Anxiety Group
with a grant of R1 million to launch a first-of-its kind
NPO Mental Health Support Programme and 24hour toll-free Helpline 

•

 one of our work would be possible without the
N
collaboration of all of our partners. We know that we
are faced with an uncertain future, but together we
believe that we can build a world where everyone
has the opportunity to thrive.

Kind regards,
Tracey Henry
CEO
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